UBND XA XUAN HUNG CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG TIEU HQC THQ NGHIEP Déc 1ap - Tu do - Hanh phuc
S$6:136/QD-THTN Xuan Hung, ngay 04 thang 9 nam 2025
QUYET PINH

Ban hanh Ngi quy tiép cong din ciia trwdmg Tiéu hoc Tho Nghiép
HIEU TRUONG TRUONG TIEU HQC THQ NGHIEP

Can cir Ludt Tiép cong dan ngay 25/11/2013; Lugt Khiéu nai ngay 11/11/2011;
Ludt To cao ngay 12/6/2018; Ludt Phong, chong tham nhiing ngay 20/11/2018;

Can cit Nghi dinh 56 64/2014/NP-CP ngay 26/6/2014 ciia Chinh phii Quy dinh
chi tiét thi hanh mét sé diéu cia Ludt Tiép cong dan; Nghi dinh sé6 124/2020/NP-CP
ngay 19/10/2020 cua Chinh phu Quy dinh chi tiét mot s6 diéu va bién phdp thi hanh
Ludt khiéu nai; Nghi dinh so 31/2019/ND-CP ngay 10/4/2019 cua Chinh phu Quy
dinh chi tiét mét sé diéu va bién phdp t6 chirc thi hanh Ludt to cdo; Nghi dinh so
59/2019/NP-CP ngay 01/7/2019 ciia Chinh phii Quy dinh chi tiét mét sé diéu va bién
phdp thi hanh Lugt Phong, chéng tham nhiing dwoc sira doi, bo sung boi Nghi dinh
50 134/2021/ND-CP ngay 30/12/2021 cua Chinh phu; Nghi dinh so 141/2025/ND-CP
ngay 12/6/2025 quy dinh vé phan dinh tham quyén cia chinh quyén dia phirong 02
cdp trong linh vue qudn Iy Nha nude ciia Thanh tra Chinh phii;

Can cit Théng tw s6 04/2021/TT-TTCP ngay 01/10/2021 ciia Tong thanh tra
Chinh phit Quy dinh quy trinh tiép c¢éng ddn; Théng tw sé 05/2021/TT-TTCP ngay
01/10/2021 ciia Tong thanh tra Chinh phii Quy dinh quy trinh xit Iy don khiéu nai,
don 16 cdo, don kién nghi, phan dnh;

Can cir Quy dinh s6 11- ODi/TW ngay 18/02/2019 cua B Chinh tri Quy dinh
vé trach nhiém cia nguoi dimg dau cap uy trong viéc tiép dan, doi thoai triee tiép
voi ddn va xit [y nhitng phan anh, kién nghi ciia dan;

Can cir Thong tw 56 28/2020/TT-BGDDT ngay 4 thang 9 nam 2020 cua B9
trwong Bé Gido duc va Pao tao ban hanh Piéu 1é Truong Tiéu hoc;

Theo dé nghi ciia bé phdn chuyén mén,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan cua trudng
Tiéu hoc Tho Nghiép

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.
Piéu 3. Céc to chirc doan thé, t6 chuyén mon va cac ca nhén trong nha truong
c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 3;

- Cong TTDT Truong;
- Luu: VT.







_UBND XA XUAN HUNG CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG TIEU HQC THQ NGHIEP Péc 1ap - Tu do - Hanh phic

Xudn Hung, ngay 04 thang 9 nam 2025

NOI QUY
Tiép cong din ciia treong Tiéu hoc Tho Nghiép
(Kém theo Quyét dinh sé 136/0P-THTN ngay 04/9/2025
ciia Hiéu truéng trwong Tiéu hoc Tho Nghiép )

Piéu 1. Thoi gian, dia diém, lich tiép cong dan

1. Viéc tiép cong dan (TCD) dén khiéu nai (KN), t6 cao (TC), kién nghi,
phan anh (KNPA); np don KN, TC, KNPA dugc tién hanh tai Phong Hoi dong
tai khu A cua Truong tiéu hoc Tho Nghi¢p, x6m 4, mién Tho Nghi¢p, xa Xuan
Hung, tinh Ninh Binh.

2. Lich tiép cong dan

a) Nha truong TCD thudng xuyén vao cac ngay lam viéc trong tuln (trir
cac ngay nghi theo quy dinh hodc tam dimg TCD trong nhiing truong hop cu thé
khac). Ban giam hiéu, van phong va cac bd phan chuan bi ndi dung lién quan dén
linh vyc dugc giao quan 1y ciia minh tai budi TCD.

b) Hiéu truéng dinh ky vao ngay thir 5 tuan thir 2 hang thang, néu trung vao
ngay nghi theo quy dinh hodc tam dung TCD trong nhiing truong hop cu thé khac
thi bo tri TCD vao ngay lam viéc ngay sau do.

3. Thoi gian tiép cong dan
Thoi gian TCD trong ngdy: Budi sang tir 07h15” dén 10h25”; Budi chiéu
tir 14h00°dén 16h45°.

Piéu 2. Quyén va nghia vu ciia ngudi dén khiéu nai, t6 cao, kién nghi,
phan anh

1. Néu 16 ho tén, dia chi hodc xuét trinh gidy to tiy than, gidy Gy quyén
(n€u co).

2. C6 thai do ding muc, ton trong, tuan thu su huéng dan cua nguoi TCD
va nhan vién phuc vy, nhan vién bao vé co quan nha truong; khong dugc ty y di
lai trong try s& cua nha truong.

3. Cong dan dén duoc tiép theo thir ty dang ky; trinh bay ngan gon, trung
thuc su vi¢e, noi ro yéu cau; ky xac nhan ndi dung don trinh bay (don da duoc
viét san hodc viét theo hudng dan cta ngudi TCD) theo quy dinh ctia phap luat;
cung cap thong tin, tai liéu lién quan dén ndi dung KN, TC, KNPA cho ngudi
TCD. Chiu trach nhi¢m trudc phap luat vé nodi dung KN, TC, KNPA cua minh.

4. Khong du:cyc can thi€¢p, du, nghe viéc KN,‘ TC, KNPA cua nguoi khéc.
Truong hop c6 nhiéu ngudi cung KN, TC, KNPA vé mot ndi dung thi phai cir dai



2

dién dé trinh bay ndi dung KN,‘ TC, KNPA Vfiri nguoi TCD, viéc cur nguoi dai dién
thuc hién theo quy dinh tai DBi¢u 29 Luat Tiép cong dan.

5. Bugc hudng dan, giai thich, tra 15 Vé, nhitng ndi dung da trinh bay, vé
viéc thuc hién quyén va cac thu tuc lién quan dén KN, TC, KNPA.

6. Puoc quyén yéu cau gilr bi mat vé ho tén, dia chi, bat tich va cac thong
tin vé danh tinh cua nguoi TC.

7. Khong dugc mang theo cac loai vii khi, hung khi, chét gay chay, nd, khau
hiéu, bang ron va nhitng vat cong kénh vao tru sé co quan nha trudng va phong
TCD; gitr gin trat tu, v€ sinh chung; khong dugc 1g1 dung quyén KN, TC, KNPA
dé xuyén tac, vu khéng, kich dong, gay roi trat tw, can trd, xAm hai, xac pham uy
tin, danh du cua co quan Nha nudc, nguoi TCD, nguoi thi hanh cong vu va céac
hoat dong ctia co quan Nha nudc.

8. Puoc quyén KN, TC véi Tha trudng truc tiép ctia nguodi TCD néu ho ¢o
nhiting viéc lam sai trai, gy can trd, phién ha, sach nhicu trong khi lam nhiém vuy.

9. Roi khoi dia diém TCD va try so co quan nha truong khi hét gio 1am viéc.

10. Cac t chirc, ca nhan dén phong Hoi dong ciia nha trudng phai chap
hanh nghiém chinh céc quy dinh cta phap luat va thuc hién nghiém tic Noi quy
nay. Néu vi pham thi tury theo tinh chét, mirc d6 vi pham ma bij xtr Iy hanh chinh
hodc truy ctru trach nhi¢m hinh sy theo quy dinh cua phép luat.

Piéu 3. Trach nhiém ciia nguoi tiép cong dan
1. Trang phuc chinh té, deo thé hodc phu hi¢u theo quy dinh.

2. Thyc hién viéc xac dinh nhan than cua nguoi KN, nguoi TC, nguoi
KNPA va tinh hgp phéap cua nguoi dai di¢n theo quy dinh cua phép luat theo quy
dinh tai cac Piéu 5, 6 Thong tu s6 04/2021/TT-TTCP ngay 01/10/2021 ciia Thanh
tra Chinh phu quy dinh quy trinh TCD.

3. Thuc hién yiéc tiép nhan, phé}n loai, xtr Iy nd1 dung KN, TC, KNPA theo
quy dinh tai cac Diéu 7, 8 Thong tu s6 04/2021/TT-TTCP.

4. C6 thai do dung muc, ton trong cong dan, ling nghe, tiép nhan don KN,
TC, KNPA hoic ghi chép day du, chinh xac ndi dung ma ngudi dén KN, TC,
KNPA trinh bay vao s6 TCD; dé nghi cong dan cung cap thong tin, tai liéu lién
quan dén noi dung KN, TC, KNPA. C¢ trach nhi¢m gilt bi mat ho, t€n, danh tinh,
tudi, dia chi, bat tich va cac thong tin ca nhan cta nguoi dén TC theo quy dinh;
giai thich, huong dan cho cong dan chép hanh chu truong, duong 16i, chinh sach,
phap luat, ket luan, quyét dinh giai quyét di co6 hiéu lyc phap luit ctia co quan co
tham quyén.

5. Truc tiép phan loai va xu ly don dé tham muu chuyén don khong thudc
tham quyen giai quyét cua nha truong dén dung co quan hodc nguoi co tham
quyén giai quyét; tham muu, trinh ngu:m co tham quyén giai quyét KN, TC,
KNPA ddi voi don thudc tham quyén giai quyét ciia nha trudong theo quy dinh cua
phap luat.
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6. Yéu cau nguoi vi pham ndi quy noi TCD chdm dut hanh vi vi pham;
trong truc‘)'r}g hop can thiét, tam tho1 dung viéc TCD hodc 1ap bién ban vé viéc vi
pham va dé nghi co quan chirc nang x1r 1y theo quy dinh cua phap luat.

Diéu 4. Nhirng truong hop dwoc tir chéi tiép cong dan

Nguoi TCD duge tir chdi tiép nguoi dén noi TCD trong céc truong hop sau:

1. Nguoi trong tinh trang say do dung chat kich thich, ngudi méc bénh tdm

than hoac mot bénh khac lam mat kha nang nhan thirc hoac kha nang diéu khién
hanh vi ciia minh.

2. Nguoi ¢6 hanh vi de doa, xtc pham co quan, t6 chic, don vi, ngudi TCD,
nguoi thi hanh cong vu hodc c6 hanh vi khac vi pham Néi quy TCD.

3. Nguoi KN, TC vé vu viée da giai quyét dang chinh sach, phap luat, dugc
co quan nha nudc c6 tham quyén kiém trNa, ré, soat, thong bao bang van ban va da
dugc ti€p, giai thich, hudng dan nhung van c6 tinh KN, TC keo dai. Trong truong

hop nay, nguoi dimg dau co quan, don vi phu trach TCD ra Thong bao tu chdi
TCD theo Mau s6 01 ciia Thong tu s6 04/2021/TT-TTCP.

4. Nhirng truong hop khac theo quy dinh ctia phép luat./.
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